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The Title of the
Study

“Because even us, Arabs, now speak English™ Syman
pefuzee teachers” mvestment in Enghsh as a foreagn
language
By
EKaram, F.J. , Kibler, A K. & , Yoder, P.J

The Purpose of
the Study

The purpese of the study 13 to:

# Faxarmne a group of Syviian refugee teachers’ 1deoclogmes
and challenges regardmg teaclmgs Enghi=h as a foreign
lanpguare (EFL) to Svman refuzes stodents wath
mitsmapted or no prior formal educaton mm thiee non-
foroual education (MFE) centers in Lebanon.

# Dlesrnbe the obstacles that Svman refizee teachers face
m teachimgz EFL. to refuges student= in Lebanon and to
better understand these teachers’ 1declomes with respect
to EFL and thenr teacher identtes from the pearspectve
of Morton’s meodel of investment and identity.

The participants
of the Study

The authcr was mwated by the acadermic coordmmator of an
NGO called Salam (3]l namses are peeudoromns] to comduct
research that could betber inform the NGO s admmistration
about the students’ and teachers” needs at three of thew NFE
centers m Lebanon S5alam was founded m 2013 and 15
mamly fimded by donatons from Synan expatniates arcumnd
the world According to adowmstrators, 5Salam has no
political affihatons and was serving, at the toe of data




collechon, around 1200 refugee students of mmltple
pobtical and rehmous backgrounds. Salam’s mussion 15 to
provide Synan refugee students with education and fambhtate
thewr eventuzl enrolment mnto Lebanese public schools. After
one vear of operafions, Salam has succeeded mm enrollng
around 130 students mto the Lebanese system Salam
emplovs around 40 Syman refuges teachers that get pand
monthly wages, mn addiion to tens of unpaid volunteers that
dedicate thewr tume and expertise. Salam officially adopts the
content-based Lebanese cuwmeulom and ublizes the
textbooks 15sued by the Lebanese Mimstry of Education and
Higher Education to pubhic schools m the country. Salam
emphasizes EFL. as Enghsh 15 a precursor to enrolmsent m
nearoy Lebanese publhic schools where the medum of
mstaction 1= Enghsh Content area teachers (eg.,
mathematics, science, and social studies) are encowaged to
meorporate as mmch Enghsh a3 possible mio  ther
mstuction, while mathemahes teachers are expected to
teach content specific words m Enghsh. Students are placed
m a fowr-ter system (Beginners, Levels 1-3), deterouned by
the students” results on math and Arabic placement tests
developed by Salam’s Acadermic Coordinator. Most students
at Salam’'s centers had interupted or no pnor formal
education according to Salam’s adoumstators.

Diata was collected from three Salam centers. Two of these
centers are located 1 the West Bekaa Valley m Lebanon, a




histoncally margmahized and underserved famung area.
Participant: of the study mcluded Salam teachers and
teacher volunteers from all three centers (n= 20) 1n addihon
to three Salam admmistrators

The instruments
of the Sty

A guahtative approach using the followng instuments to

gam a muanced understandmg of the teacher:" expenences :

= Interview

= Field Coservations

» (uestionnzre

= The researcher conducted field observations (N =10),
conducted formal and informal mterviews with Salam
teachers and adnmwmistrators, and collected questionname
data from 18 teachers at the three centers.

= Thev also formally internewed three teacher= from
each center, as well as all three Salam admimistrators.

= Questionnaire data was provided to parficipants m
Arabic and mm Enghsh depending on participants’
preferences; mterviews were audiwo recorded and
conducted m Arabic, Enghsh or a muxture of beth
lanzuages, also depending on the inferiewses’
preferences.

= The guestonname mcluded open-ended queshons that
ammed at better understanding teacher’s views regarding
teaching EFL, the oumculum that they are




mplementing and the challenges they face mn teaching
thewr student=.

The Results of
the Study

The resulis of the study suggest that despite curmcular,
Inznstie, sociolinpmstic, and sociocultmal obstacles
that mmpeded thewr inshuchonal performance Synan
refugee teachers’ mvestment mm EFL. and thew 1dentihies
as teachers empowered them to address these obstacles
m Imnovatrve ways. 1his sense of agency appeared to
have led teachers to persevers mm thewr mestment m
EFL and m thewr identihes as teachers who are
responsible for thew students" success and thewr personal
success as teaching professionzls working m an
emergency context. Thms, mvestoment mm EFL and m
thewr teacher identihes camed the hope of helping
students succeed m futwe schoolng which they
discussed m terms of students’ development of
economme and symbobe capital through access to
Enghsh-medium schoolhng.

Questionnaire data revealed a consensus on this matter:
all teachers responding favorably on whether thev
behieve that teachmg a foreipn language such as Enghsh
15 beneficial to thewr students. In open-ended responses,
most teachers reported that Englich 1= a “global
language” and an 1portant means of commumcation
on an International scale. Several teachers ako
highhghied the mportance of Enghsh as a precursor to




errolment 1n Lebanese schools and percerved learming
Engh=h az an equalizer that cam put Synan refuges
students on par with their Lebanese counterparts. Mamy
teachers lhinked Enghsh proficiency wath access to
knowledge and mmcreasmng students’ hnng opporfunches,
cihng how Englhsh can help students read scienhfic
reports, use compufers, and enhance chances for
ermnplovment.

= (Mher teachers reported that Enghsh 15 more imaportant
than Aralec for thenr students, and supported teaching
Englizh starting from kinderzarten.

Linguiztic difficultes
=  Ahspropunciation Problem: fear of pronowuncing the
words m 3 "wrong' meEnner.
Curricular difficulties

= The Engh=sh curicohimg and textbocks were madequate

for their students” needs.
Sociolineuiste difficultes: students” fear of Englizh

= The d@ifficulfies are discoversd throusgh questonneires
and the mterviews.

= Commmon threads acrosz the emergmys themes: the
mitercomnectivity of power, identty, and lanpuage, m
addifion to the teachers’ sense of apency m addressing
the obstacles that impeded ther inshuction.




Converzational CD: of “mative” spealker: to practice

pronunciaton.

» Smudents had a fear of pronouncing the words mm a
“wrong” mamner after a class observaton. They are
afrad to pronounce the words. Using an audio enabled
dictionary or computer could help them fizure out howr
to pronounce the words. Sometimees the 1dentfication of
muspromunciation  “problem” among teachers had
shaken thew self-confidence as teachers and made them

Intervention feel less of a role-model to their students. Whenever the

Strategies teacher encounfers a difficult word, he'she sad that

he'she now lowers lus' her voice so students can’t hear

bhow he' she’s really pronouncing 1t, or he'she excludes
such words from the curmeculum by not teaching them

When asked about the wmportance of commect

prommciation at Salam the academme coordmator

asserted that wihile he' she doesn’t place mmch
mportance on accent (soundmg hke a “natve”
speaker), he'she does care abouwt “comect”
promumciation. For example, 1f a teacher pronounces the
word “the” as “Za”, then this 1= “not a big deal”

However, 1f a teacher savs the word “punus” as

“mumub ” then this meorrect prommciaton of a content-

related word would not be acceptable. Teachers are

“afraid. scared of pronouncing things m a wrong way™

and narrated bow be' she had been workmg with




teachers to mmprove thewr promumcaton by prosiding
them wath conversattonal CD: of “native” speakers to
Uzing various instructional and motivational approaches
to help their student: overcome their fear of Fnzlich.
= Teachers had a different approach than brnging
natmve speakers mto the claszorooms. According to
this they used vanous mstuctonal and mobvatonal
approaches to help students overcome thewr fear of
Enghsh For exampls, the students hated Enghzh she
didn’t grve up and helped them overcome thewr dizhke
of Engli=sh by uwsmg songs, games commmmcatve
[actmities]. Children should commmmicate m the class.
= They also used non-tradihonzl™ teaclhing techniques.
They used songs, videos and reaha to break down the
wall of wce, of fear, where students are afrand of the

lanzuage and thev do not want to learn it. That baimer
prevents them from learmng 1t

= In addihon , teachers should help students fesl that they
know the language, and mot make them feel that they are
Inmustically defictent mm Englhish They encouraged
students to use Enghsh and has a reward system mn place
to firther motrvate students by puthng a star next to
thewr name on the student chart n class.

= Verbal encouragement and clapping were also




motvahonal stratemes that Enghsh teachers uwsed and
reported using 1n most classes.

An amdio enabled dictionary or computer could help
students figure cut how to pronounce the words.
SONES, E3INes, cComnmmmicative actiifes.

songs, videos and realia to break down "this wall of wce,
of fear, where students are afimid of the language and
thev do not want to lean 1t

using supplementary matenals
crezting hands-on actvifies
reward systems, and positive reinforcement

Challenges of
the Stady

Refugee teachers mn Lebanon share some of the zame
obstacles and fears as thewr students (eg. fear of
Enghsh), and when teachers are mwvested mn teaching
EFL., they can assune an agentive 1ole i devizing
mnovative solutions to problems that most teachers of
refugee students 1n emergencies face: language bamers,
madequacy of the cumcula, combathng extrenu=m and
2 host of other obstacles. In short, efiugee teachers can
have unique msights mto ther students’ learmng and
hfs expenences that can enzble themy fo play an
essenfial role 1n modifving instruchon to address their
students’ needs and overcome a host of pedagogmcal
cumcular, hngmste, and socal obstacles that can




mapede stederts” leapming.

= Tezachers" prachees are also influencad by 1declogres of
Iampuaze that reflect ther owmn 1Imsecuntes regsrdingz the
Ianpuagse they are teaching

= he-prie the Lebaness governoeent s stance agamst the
naturahi=afton of Syrman refogess, 1t 1= unmmnse to
cverloock the possibility of an extended stay for Syrian
refugess 1m Lebanon Hence, vanouns stakeholders
shonuld conmsider long-term planminge that goes bewond
providimgs acoess to educaton and address queshons that
matter to the fothore of Sy1ian generatioms 1 Lebanon
and to the host coumiry 2= well. For

Giation Earam F.J |, Eibler, A K & |, Yoder, P.I(2017). “HBecause
even s, Srabs, now speak Enghlish™: S5ynam mefuzes
teachers” mwvestment 1 Englhish a2 a foreign languwape.
Tnrearnarniomnal Jowomal of Interculnral Relations o0 | 16859—
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A project to build compensatory programs
for the learning difficulties of Syrian
refugees (Jordan — Lebanon — Turkey)

The first stage

2-The Outcomes of a Survey of Studies
and Research related to English
language learning Difficulties

The Supportive Parties
International Islamic Charitable Organization — Kuwaif
Islamic Development Bank
Islamic Solidarity Fund for Development
The Executing Parties
Humanitarian Excellence Associafion — Kuwait
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A project to build compensatory programs
for the learning difficulties of Syrian
refugees (Jordan - Lebanon — Turkey)

The first stage

Activities and Learning Resources

The Supportive Parties
Intermational Islamic Charitable Organization — Kuwait
Islamic Development Bank
Islamic Selidarity Fund for Development
The Executing Parties
Humanitarian Excellence Association — Kuwait
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A project to build compensatory programs
for the learning difficulties of Syrian
refugees (Jordan - Lebanon— Turkey)

Inkamic Devalopaan! bank

The first stage

1- The Survey of Studies and Research
related to English language learning
Difficulties

The Supportive Parties
International Islamic Charitable Organization — K
Islamic Development Bank
Islamic Solidarity Fund for Development
The Executing Parties
Humanitarian Excellence Associafion — Kuwait
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