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English Language Learning Difficulties Questionnaire

Dear Teacher. ..o

e io the essential rode as an  English language teacher in addressing leaming
difficulies in emergencies. we urgently meed o know wour poind of view abowt English
bngumage leaming difficulties that students suffier from, the most important causes that lead
to those difficulibes and bow you overcome these difficulties through sugeesting the
effeciive remedies. To achseve this, the questionnaire includes three domains; @ English
bnmmge bearming difficulises that studenis suffer from |, the causative factors of English
bngmage keaming diffeculties and  ibe innovative ieaching redmeedies  for overcomang and
dealing with the English banguage learning difficulties.

= The first domain secks io know the spreading  degree of English language learning

difficulties among students by determuining the extent of each difficulty by marking
i* 1 bebow the aliemative thai agree with your point of view ax follows:

Very coomimon If you think that the difficulty is very common among primary
schonl students in your coumtry

Moderately comman | If you think that the difficolty is moderately widespread among
primary school students in your country

I e mman If you think that the difficulty is not common among primary school
studenis im your counmtry

*There are o comect and wrng answers as you ane cxpressing  what you really think. You
can be guided by the following example of bow o respond to quesisonmaire ibems:

Dhifficm bty The degree of difficulty

Very Common Moderately common | Uncommon

Distenguishing  between  sh
and <h in promuncEtion.

There is also an open quesiion at the end of the domain m which you record the difficulties
that you think spread among your shedents.

Thank you Fsr yowr comperalion

English Temm

ko




Backgrowmd Lonformaiiom

M mmn e

el er Mlabk= o b Female § b

Commtry

Fegian murzl [ = wban { = camp ()

MArmdemmic Specinklizrntiom

v m K setioam

Wears of teschimg experience

Trniming programs abenined

Expericmorcs im drealing wik sl
trenting acsdemiic lesrnming diffiom bies

Experiences in cmoergencics edwcation

First Nomain = English Langoage Learming difficulties im the foor Skills

e T Items Degree of difficmlicy
Very Allpderate | Lo emsesn
AW e
First Mimensiemn: Listening Difficaliies
1 Fefuges stusdents have a problem im hearimg a sounsd

that is mot presemt @n thesr natrve BEngeags inventory
of phomenses.

2z Fefugee shedents did mot kmowr hoswss b lesten for the
maim ddea of the listening text.

] Fefugee stodents ded mot knoer bow o listem o the
gucss the meanmg of thee unknowsmn words.

= Shedents bave difficulses n discrsmanating thee sounds
of English wards in listening

=5 Refugee studemis are unable 1o lktem i amy  bext
ootvely .

L Fefuges students hase difficulties =an recognizmng
rhyming wornds in the lsteming texi.

T Fefuges stodents have difficulties im Hstemnimg to learn
CiMTeCh pronunciabiom.

k] Fefugee studemi= have difficulizes im leameng Dew
wocalbulary im [Eteming ext.

0 Fefugee sbhedents have diffecultices in usderstasding
and responding appropriately b dErect requests in
Histemimg b=l

10 | Rocfugee studemis hove difficultices in lisicning for a
el unsdersinedime | hstonime for gisi].

Secomnd DMmension: Speaking IMcoulthes

1 In EFL claz=es , refuges studemis sometines=s  fear of
pronmoauencing the wonds n a wrong manner  and they
bave sepme of fear, sttemtdon iszues. imaabality: and
agiation while pronouncimeg amny Emglesh weond. .

x Refugee studemts basve difficuliies 1o pronounce soame

pairs of English concomant sounsdds (e /f7 and {7 as
i .chair. and share;. v amd 7F & I ovom. and _fom;.
p amd b as im opat. and Cbat )




Very | Moderate
LT T e T

Degree of difficulry

Refugee students bave difficuliies to pronounce some
English consomant clusters (ie. .grandfather. ofien
mispromounced gramdifather )

Refugee stodents fce difficulties i proouncestion,
students with different mother tongues and cultural
backgroumnds.

Refugee students did not know how 1o pronownce a
certain word well.

In =ome cases, refugee studenis have imcorrect of
pronumciation  and get worried  abom  their
pronumciaison when they speak in the class.

Refugees students who are attending EFL classes do
meat understand the pronunciation of the native English
speaker.

Shadent felt anxiety and difficulty expressing their
wleas m & conversatson.

Shadents find difficulties when engaged im awthentic
Ccommumicative situations.

They cannot introdsce themselves and comenumicate
with people im the English boguage as they feel
reluctant and unconfident to speak.

Shadents bave difficuliies m discriminating the sounds
of English wards.

Refugees shedents prefered to be silemi and felt
speechless in classroom mieractson when they feh
anxicty and shy.

Refugees shadents faced some difficulties to express
their ideas im a conneersation.

Most refugee studenis find difficulties when engaged
in authentic commumicative situations

Refugee studenis in commumity are mot able to speak
their mother iomgue and ihewr feelings of betrayal
associabed with the English language and literacy.

Refugee studeniz have difficulties in produscing and
recognizing thymine skills.




™o liems Degree of difficulty
Verv | hModerwsie | |/ moommen
L nEnmisn
1T | Refugee students felt difficult bo express their sdeas
throwgh spraking because they dom™t bave emough
vorabulary.
Third Dimension: Reading Difficalties
I | Stwdents bave difficulties in interpretaison skills.
2 | Refugee siudents are umable 40 know many sighd
wards
3 | Refugee students are unahle o fluently read pseudo
and real words alike.
4 | Befugee studenis read extremely showly.
5 | Refugee studenis have poor word recognition skill
i | Befugee studenis are nod aware of ibhe mam sdea of the
text. They get busy with word articulatson miber than
Fis meaning.
7 | Refugee shedents have difficulties in inference skills
whibz listeing and reading amy texi.
8 |Refugee shsdents have difficulties im Floency
Allseratian
9 | Refugee students don™t have the ability to read boudly.
Il | Refugee situdents are unable o remember the
viocahulary they learn.
1l | Refugee stundents often forget uncommon words that
they learn as they don’t have the apporiunity io use or
beear them.
1% | In some cases, refugee studenis read word by wond.
13 | Refugee students are unable to read any text fluently .
14 | Sometimes, refisgee students don’t know  the English
cultural comcepts canses difficulty in comprebending
the reading texis.
15 | Refugee shedents are unable to make a fist of words to

build vocabulary.




licms= -n'li:l'l'l: n-l'd:i'FTil:HI:r

Refugee shedents bave difficubties in readimg silently
the different types of reading materials for specific
purpose.

Refugee students are wnabde to skim the writien
maicriaks before reading o determine their purpose or
the type of the material

Refugee studemis are umable io  sdentify  the
relationship among facts | ideas | concepts and themes
in reading matenalks.

In reading texits., refugee students have diffsculties in
analyzing the text .

Refugee students have difficulties in  interpreting
literary readimg matersals by asking and amswering
CuesLions.

Refugee sindenits  are unable o make conmections
between prior kmowledge and a vanety of simple
authentic mformational and biterary reading maderials.

Refugee studenis are unable o explain conmections
beetween what they read .

Refugee stndenis have difficulties io read  differemi
types of reading texis to obiain information and show
ENjovment

In zome cases, refugee studenis are unable to resd
independent]ly to acguire information.

Refugee shodentx faces difficulises m comprebending
the reading texis.

Fourth DMmension: Writing  Difficultics

Refugee studenis have difficulties in gpelling wornds.

Mozt shsdents fimd it difficuli 1o express
grammatically correct sentences due io the significandt
differences in the grammar of the native bngsage of
the studemnts.

Shadents find difficulty in applyime  the wme of
j:umrn.ui..'al terminology.




T

Degree of

difficulty

Yery Aloderdade | L oo s

omnmesn

Students ofien forget uncommon words that they leam
as they don't bave the opporhmmity bo wse or bear them.

Most refugee students fimd difficult o express
grammatically correct sentences due 1o the significam
differemces im e grammar of the native bnpmge of
the students.

In some cases. refisgee stisdents hawve diffsculties m
transfeming of grammatical kmowbedge inbo
comemumicative language use.

Moo=t refugee sindents have problems i uwsing parts of
speech and their functions in the sentence (adjectives,
ailverbs, arbicles ...etkc).

In some cases. refisgee shedents hawve diffsculties m
Eing achve and passive voseoe in speakme and wmdme

In writing . refugee shedents have difficulises in usmg
the different kinds of seniences (the differences amd
formmatsons of simple, compound, complex, and

compound complex ).

Refugee studeniz had difficulty in writing the topic
senience of the paraperaph.

Refugee studemts bad difficulty in applying oomect
punchstion marks.

Refugee studenits had difficulty in applying paragraph
mdentation. leaving spaces between words, syllable
divisian.

Refuges students had diffsculty im0 writing  simple
seniEnces

Fefugee siundents had diffsculty in describing pictures
in simple seniences.

Refugee students bad difficulty in applying comect
capstalzation rules.

Mocording to your experience, do the refugee students face other difficulties m bearming

English lamguage?




M licms Degree of difficwlty
Very Aoderade | L oo misesn
v e

2 | What are the most commeaen difficutlties refuges stodents bave in IEteming skills?

ey T e,

We need 1o Enow vour pomi vieew aboul  the causstive factors of English
language learmmg difficulties.

The second domam: Il seeks 1o Enow the factors that cause Englich language
learmimg dhifficuliies by pating a mswk (3 below the allemmative that you see m
apreemend with your opimion as fillowes:

Thie cauwsative af factors The Degres of thie difficunby
The bteacker's lack of fEmiliarsy with modemn | Yery Comneon | amoommsn
educational tremds im stodents’ learning ]

Thanks fisr cosperalion




Second Domain: The Cansative factors of English Language learning

Caunsalive
Facimrs

Tt

I:Ilrlﬂ-l ol difficwliv

Very
L nikiman

MG

Teacher

Teachers' competence in using English
language mside the classroom s hmibed.

Teachers' promunciatson may be different
from refugee siudenis.

Teachers ignore the use of implementing
techmology in teaching English language .

Teachers' limited proficiency im Emglish
and mizrmupied formal edocation strangly
affected iheiwr ahbility ir megotisle and
mamxge the development of their academsc
e oo al sl

th

Teachers szometimes use the tmadisonal
ieaching methods inside the classnsom .

The lack of professional development
among teachers of English bunguape.

Teachers' speakimg al mormal
conversational speed makes studenis
encounder difficulites m understandimg,

Teachers foosed on reading and writing
skills and ignored speaking and listening.

Teachers' preparation focused om knowing
the language amd igmored wusing it
comumumicatively,

Teachers dom™t provide opporbmnities for
stodents to commumicaie and express ihear
W DN

The igmorance of ieacher's motivation leads
o low participation.

Lack of expericnce m Refugees stadents'
culture and circumstances after war.

The teacher gove the shedent am
overcmection during the sprakimg time
which make smdenis felt that speaking
clasx is an embamassing situation and made
them afmid of making mistakes because
sometimes

Ciral COATUENTU CalEan instruction is

neghected.

The teachers’ use of inappropriate teaching
stmbegies and the uwse of LI dunng

language msiroction  posipome EFL
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maine : Difficultés d’ apprentissage du frangais dans les guatre dimensions.

Articles

Degré de difficilté

Trés |Modérgé
Commun

Premiére dimension : difficultés d' écoute

| es éléves réfugiés omt du mal a emtendre un som gui
mest pas présent dare leur imvental re de phonérmes de
eur langue materne le

| s & &ves réfugies sont incapabl es de comprendrel “idés
principal e du documentd écouwte.

s ot du mal asaisir le sens des mots |nconnus.

|_es eléves ontdes difficultés adistinguer les sons des
nots francai s al écoute

| a capacité auditive des & &ves Mest pas assez
e el oppée,

16

L_es éléves réfugies ont des difficultés areconnaitreles
ots gui riment dans e texte d écoute comme borteurs
aillaurs.

L es &l eves réfug és ont des difficultés aécouter avec
riterEt pour apprendre la promonc ation comecte,

|_es éléves réfug és ont des difficultés & apprendre un
oUveal wocabul aire en écoutant un texte

iz ont des difficultés & comprendre & & répondre de
mmaniere appropriée aux demandes directes en écoutant]
L T te,

Ils ont des difficu tés & dscuter |"idéegénérale d™un

docurment sonore.

Deuxiéme dimension : difficultés

a parler

es &lises réfugies craignent parfoi s de prononcer les
s de maniére incorrecte et ils ressentent un certain
rouble tout en prononcant mimporte guel ot francais.

dans powdeet boule)




Articles

Degré de difficulté

Tres
Commun

Modérg

Les ééses réfugiés ont des difficultés a prononcer
cortaines consonnes enfrancais (Cest-drdire psowent
prononoé. 8 o certaines voyel les (& w).

Iz rencontrent des difficul tés de comprendre une | des
notions dare une situat on de commnunication
détermminée

Iz sont incapables de reproduire la /| es notion(s) dans
la mémne 5 ituati on de cormmunication.

Iz sont i ncapables dutiliser cette noti on dans des
situations analogues proposées par |"enselgnant.

lls sont incapables de réimvestir dans leur wécu de fagon
personnelle |a /les notion(s) apprise(s) antérieurement.

L'éléve sesent anxiews e ade ladfficulté & prononcer
correcterment of S exprinner ses idées dans une
convers ation

Les déeses rencontrent des difficu tés lorsquil s sont
engages dans des situaions de communication
authenti ques.

10

Iz re peuvent pas se présentar ni Communiquer avec
les gens en francais car ilssesentent blogqués & peu
confiants a |'i déede parler.

1

Les éléves réfugés préféraient rester sil encieux & se
sertent rmal a l"aise durant les interactions en d asse a
cakede la timidité

Ils rencontrent des difficul tés pour exprinmer leurs
i dées dans une convers ation

Laplupartdes @udiants réfugiés rencontrent des
difficultés lorsqu’ils sont engagés dars des situati ors
de commmunication authenticques.

Les @udiants réfugiés ont dunal & exprinmer leurs idées
par la parole parce quils nont pa &sez de vocabulaire




Artides

Degré de difficulté

Tres
Commun

I odére

Troisiéme dimension ; difficultés de lecture

Les éleses réfugiés ont des d fficultés de
compréhension écrite générale.

Les ééves néfug és sont incapables de reconnal tre
beaucoup de mats dans un texta [u.

Iz zomt i ncapables de lire couramment e par groupes de
SEf5,

Les éleves réfugiés lisent trés |enterment.

Ils e promoncent pes corredtenent les phonémes
vocaliques e consoranticues.

I6

Les éaves réfug és nesont pas conscients delidée
principal e du texte. 11z 5" occupent de | articul ation des
rmots plutdt que de lewr signification.

Ilz ont des difficul tés afairedes déductions ni des
interprétations aprés |a lecture d'un texte

Ils ont du mal & respecter | es accents tonigques et |es
ligisons obligatoi res.

Les ééves néfug és sont incapables de se souvenir du
vocabulai re quil s apprennent.

Ilz oubl ient souvent [es mots ped communs guiils
apprennent car i s momt pas |a possibilité de les
util izer ou de les entendre

Leplus sowent, ils lisent sare respecter |"intonation
mdodigue del aphrase.

Les éleses réfugiés sant incapables de lire un texte
couramment.

Parfois, les déses réfudgés qui ne comnaissent pas les
concepts culturals francais présentent des difficultés &
comprendre les textes de lecture.

Les déves réfug és sont incapables de dresser une liste
de mots pour enrichir leur vocabulaire.




Artides

Degré de difficulté

Les éleves afug és ont des difficultés alire
silencieusemment un texte et en dégager |"idée principale.

Tres
Commun

hModéré

Iz sont i ncapables de parcourir les documents écrits
avant de e lire pour en déermi ner " cbjectit ou le type
o écrit.

Les éléeves réfud és sont incapables didentifier la
relation entre les actions, les idées, les concepts at les
thirmes au cours de | eur lecture.

Enlizant des textes, les & é&ves réfugies ont des
d fficultés a analyser le texte

s ot des d fficultés & interpréter les textes |ittéraires
en répondant aux  questions posées.

Ilz sont incapables deétablir des liens entre |eurd
COMMEissances antériewres et les nouvelleq
informati ore acquises dans les textes  inforrnati fs oy
littérai res si mples & authentiques.

Les éléeves réfugiés ont des d fficultés a lire d fférents
types detexte pour en obtenir des informations et
rmanifester du plaisir.

Dare certains cas, les ééves réfugies sont incapabl es de
lire de maniére anonome powr  acqueénir d
informmati ors. L1h}l

Quatriéme dimension : difficultés d' écriture

Les ééves réfugies ont des d fficultés aorthographier
les miots.

Laplupart des élé&ses ont du mal & rédiger des phrases
grammatical ement et sy ntaxiquernent correctes.

Les ééeves éprouwvent des diffi cultés aappliquer
correctemmert une notion grarmmatical e apprize.




Articles

'Degre de ditficulte

Tres
(ST

1.Professeur

La compé@enoe des enseignants wtilisant la
langue frangaise en claase est limitée

F réquent

Rare

Certains enseignants ont des difficultés au
niveau de |lagestion de leur classe

La pronanciation des ensegnants peut étre
différente de celle des éléves réfugiés

Le débit rapide des professeurs provogue des
difficultés de compréhension chez les éléves.

Les professeurs ont besoin de formaticn pour
améliorer leur capacité 4 communiquer et a
gérer le développement de leurs comp étenoes
académiques & ' éoole

Les enseignants utilisent les méthodes
d'enseignement traditionnelles alintérieur de
la =alle de classe

Lesprofesseurs ne 2'intéressent pastrop &leur
propre progres prafessionnel

Les enseignants ignorent 'utilisation dela
technologie de mise en ceuvre dans
I'enseignernent de lalangue frangaise

Les ens@ignants se concentrent sur les
compétences en ledure et en écriture au
détriment de cellesdelaparole et de |'écoute

La préparation des enseignants est souvent

10 L )
lirmitée & |a connaissance de la langue sans pour
altant penser 4 l'utiliser de maniére
oommunicative

1 Les enseignants ne donnent pas aux eléves

Foocasion de communigquer et d'esprimer leur
propre opinion




Degré de difficulté

Les difficultés

Treés
Comnmun

Fréguent

Rare

3. Le conteniu
du manuel et
des
progr amimes

Progranmrme surcharge

Les manue s somt inadaptés aux besoins des
i laves,

Les activités proposées dans les manuels sont
ennuy antes.

L& manqued activités orales dars |es manuels
et une rai son importante des difficultés
d'expression des éléves.

Les mamued s incl uent des activités
i rappropriées pour 1écoute.

L es manuels comprennent des activités
i nappropriées autour de la lecture.

L es manuels contiennent des textes peu
mctivants meéme di fficil es & comprencdre

Les manuel s comprennent des activiteés

i rappropriées & loin des besoins et des attented
des &dves,

Les manuel 5 noffrent pes ae déves la
fréequence des occasions dutiliser lefrancais
de maniére communicative, et ils minc uent
pas suffisamment des taches spéci alerment
congues pour 'expressionorale.

10

Les docurnents qui supportent |e frangais sont
i reuffizants et par suite le bain de langueest
quasi inexistanten cdassed a "école

1

L & programime o études moffre pas

5 uffi sanment de possi billités d'apprendre et
de pratiquer un vocabulaire nouveau e varie
et moffre pas suffisamment devariétés dans

| es taches congues pour l'enseignement de la
ramimaire.

12

L & programime qui ne satisfat pas les
| es besoins de commmunication des apprenants
5" avere érela principale raizon des difficultes
déocution & dexpression des apprerants.
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Background Information

1o eyl Aalll Bale

Name

Cender

Male{ + Female ()

Country

Region

rural ( } wrban ) camp { )

Academsic Specialization

Qualification

Years of teaching experience

Training programs obtained

Experiences in dealing with and
treating academic learning difficulties

Experiences in emergencies education

{ as a teacher of refugee students)




First Dimension: Listening Difficulties

Refugee students have a problem in hearing 2 sound
that is not present in their native language inventory
of phonemes,

Refugee students have a problem in heanng  sound

that Is not present I their naive [anguage nventory
of phonemes (¢.g. G-V )

Refuges students did not know how to lsten for the
main idea of the listening text.

Refugee students did not know how to listen to the
guess the meaning of the unknown words.

Refugee students have difficultes in guessing new
word and leaming vocabulary

Students have difficultesin discriminating the Sounds
of English words in istening,

Refugee students are unable to listen to any text
actively .




Third Dimensio:Reaing Difculie

Students have difficules = iteretation sl
Sudents have difficaitzs m mtemreation sl

(askmngand aswermg queshons I readog matend

Refugee studeass are wable to kmow wany st

Refugee studenss are wmable %0 kmow mamy sght

4 O
woeas t:.l{-'.".f '

R e el e s e
bt s e

Refugee smdents read exyemely slowdy.

§ | Refugee sodents have poce woed ecoguisin sl :




According to your experience, dothe refugee students face other difficulties in learning the
tour English language skalls?

According to your experience, dothe refugee students face other difficulties in leaming the
four English language skills?

Ww most common difficulties refugee students hmin/limhg skills?

What are the most common diffivudties sefugee students have in speaking skills?

L} / - -‘ °
Whatare the W difficules refugee sdemg il
Y S DR

§ Mﬁ:e most common difficudties refugee students have in writing x\m\
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In this report a number of comments and observations were recorded about English Language
Leammg Difficulties Questionnaire which focuses on

¢ English language leaming difficulties that students suffer from.

* the causative factors of English language leanung difficulties, and the innovative
teaching remedies for overconung and dealing with the English language leaming
difficulties,

¢ Recorded notes:

1. The questionnaire mentioned many problems are realistically related to
students and their problems m studying specially pronunciation difficulties such
as: Distinguishing between ‘sh’ and ‘chordand b,

. These kind of problems faces 70% of owr students Influenced by war, poverty
and the prevailing wrong culture about the lack of importance of education,
especially for girls .

. The Questionnaire written in a every clear and understandable way although
there are some difficult words, the general idea and the questions are rather
clear.

. Refugee students have difficulties in understanding and responding
appropnately to direct requests in listening texts due to lack of listening
matenals and their weak knowledge of English (listeing difficulties point8)

. I agree that refugee students do not know how to pronounce a certain word well
because of their dialects. And some leamed English late (Speaking Difficulties
pomntd)

Opinions and observations were taken from 15 teacher have been teaching in Zaatan camp
elementary school.
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